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6 Inspection Visits Since 2023 · 6 Findings
Most recent inspection: Jun 4, 2025

6 Important

Across 6 inspections since 2023, the issues cited most often were The Following Deficiencies Were Observed at the 

Time of the Compliance Inspection Conducted on 6/4/2025 and Are Subject to Changes Pending Programmatic review.





Please Submit the Plan of Corrections via the LMS Portal Within 10 Days of Receipt of the Statement of Deficiencies.





The Emergency Disaster Contact Form Was Completed at the Time of the inspection.





The Empower Self-Evaluation Was Emailed to the director.





The Notice of Inspection Rights Was Provided to the Licensee at the Time (3), The Following Deficiencies Were 

Observed at the Time of the Complaint Investigation (Case #91828) Conducted on 11/04/2024 and Are Subject to 

Change Pending Programmatic Review. The Investigation Was Completed on 11/04/2024. 





Compliance Officer (CO) #1: Pat Morgan-Martinez


Compliance Officer (CO) #2: Monika Jones





A Full Inspection Was Not Conducted at This time.





The Complainant Was Contacted on 11/01/2024.





Please Submit the Written Documentation of Corrections via the Licensing Porta (2), and There Were No Deficiencies 

Observed at the Time of the Modification Inspection Conducted on 05/28/2024, Subject to Changes Pending Program-

matic review.





Compliance Officer (CO): Pat Morgan-Martinez





A Full Inspection Was Not Conducted at This time.





The Following Items Were Discussed but Not Limited to:


**Dutch Door to Remain Closed When Infants Are in care.


**Renewal License Accessible via the Licensing Portal. (1). None of the 6 findings were critical.
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The Following Deficiencies Were Observed at the Time of the Compliance Inspection Conducted on 
6/4/2025 and Are Subject to Changes Pending Programmatic review.



Please Submit the Plan of Corrections via the LMS Portal Within 10 Days of Receipt of the Statement of 
Deficiencies.



The Emergency Disaster Contact Form Was Completed at the Time of the inspection.



The Empower Self-Evaluation Was Emailed to the director.



The Notice of Inspection Rights Was Provided to the Licensee at the Time
Compliance (Annual)

Nov 4, 2024 1 Finding 1 Important

The Following Deficiencies Were Observed at the Time of the Complaint Investigation (Case #91828) 
Conducted on 11/04/2024 and Are Subject to Change Pending Programmatic Review. The Investigation 
Was Completed on 11/04/2024. 



Compliance Officer (CO) #1: Pat Morgan-Martinez

Compliance Officer (CO) #2: Monika Jones



A Full Inspection Was Not Conducted at This time.



The Complainant Was Contacted on 11/01/2024.



Please Submit the Written Documentation of Corrections via the Licensing Porta
Complaint

Aug 28, 2024 1 Finding 1 Important

The Following Deficiencies Were Observed at the Time of the Complaint Investigation (Case# 87746 / 
Case #88368) Conducted on 08/28/2024 and Are Subject to Change Pending Programmatic Review. The 
Investigation Was Completed on 08/28/2024. 



Compliance Officer (CO) #1: Pat Morgan-Martinez

Compliance Officer (CO) #2: Monika Jones



A Full Inspection Was Not Conducted at This time.



The Complainant Was Contacted on 08/27/2024.



Please Submit the Written Documentation of Corrections via the L
Complaint
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Jun 7, 2024 1 Finding 1 Important

The Following Deficiencies Were Observed at the Time of the Compliance Inspection Conducted on 
6/7/2024 and Are Subject to Changes Pending Programmatic review.



Please Submit the Plan of Corrections via the LMS Portal Within 10 Days of Receipt of the Statement of 
Deficiencies.



Licensee Completed Emergency Disaster Contact Form at the Time of the inspection.



Licensee Will Email the Fire Inspection and Liability Insurance.



The Empower Self-Evaluation Was Emailed to the Licensee.





Th
Compliance (Annual)

May 28, 2024 1 Finding 1 Important

There Were No Deficiencies Observed at the Time of the Modification Inspection Conducted on 
05/28/2024, Subject to Changes Pending Programmatic review.



Compliance Officer (CO): Pat Morgan-Martinez



A Full Inspection Was Not Conducted at This time.



The Following Items Were Discussed but Not Limited to:

**Dutch Door to Remain Closed When Infants Are in care.

**Renewal License Accessible via the Licensing Portal.
Modification

Jun 16, 2023 1 Finding 1 Important
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The Following Deficiencies Were Found at the Time of the Compliance Inspection Conducted on 
6/16/2023 and Are Subject to Changes Pending Programmatic review.



Compliance Officer #1: David Ramos

Compliance Officer #2: Stephanie Jake 



Compliance Officer #2 Reviewed 6 Staff Files. The Fingerprint Clearance Cards for 6 of the 6 Staff 
Members Were Verified to Be Valid Through the DPS Website at the Time of the inspection.



The Empower Survey Was Completed at the Time of the inspection.



Ple
Compliance (Annual)
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