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Cross Ridge KinderCare
11300 US Highway 1 N

Ponte Vedra, FL

7 Inspection Visits Since 2023 · 11 Findings
Most recent inspection: Apr 27, 2026

11 Important

Across 7 inspections since 2023, the issues cited most often were Child(ren) Did Not Have a Student Health 

Examination/DH (Form 3040), or an Equivalent Health Statement on File Within 30 Days of Enrollment. CCF Handbook, 

Section 7.2, C (Section 2.1 Health and Safety, Page 3) Record Keeping [SR]

Review of Childrens Files Revealed That 5 Children Did Not Have Physical /Health Forms in File as Required Within 

Time Frame of Attendance. 7.2 Student Health Records Page 60 The Child Care Facility Is Responsible for Obtaining for 

Each Child in Care a Current, Complete and Properly Executed Student Health Examination Form DH 3040, Which Is 

Incorporated by Reference in 65C-22.001(7)(q), F.A.C. and May Be Obtained From the Local County Health Department, 

the Parent or Legal Guardian, or a Signed Statement by Authorized Professionals That Indicate the Results of the 

Components of the Student Health Examination Form Are Included in the Health Examination. C. If the Custodial Parents 

or Legal Guardians Fail to Provide the Documentation Required Above Within 30 Days of Enrollment, the Facility Shall 

Not Allow the Child to Remain in the Program. Due Date 5/15/2026 (2), A Health Deficiency Having a Moderate Potential 

for Harm to the Children in Care Was Observed. CCF Handbook, Section 3.1 (Section 2.1 Health and Safety, Page 3) 

Physical Environment [SR]

All Ceiling Air Vents and Areas Around Air Vents in Facility Were Observed to Be Caked with Dust That Could Impact 

Childrens Breathing. Some Vents and Ceiling Areas Are Worse Than Others. Director Had Requested a Corporate 

Work Order for This on 4/8/26, 3.1 General Health and Safety Requirements Page 20 A. All Childcare Facilities Must Be 

Clean, in Good Repair, Free From Health and Safety Hazards and From Evidence Of, or Presence Of, Vermin Infestation. 

Indoor Play Areas Must Be Inspected Daily for Basic Health and Safety and Documented on a Daily Inspection Log. 

Outdoor Play Areas Must Be Inspected Daily for Basic Health and Safety. Any Problems Must Be Corrected Before the 

Play Area Is Used by Children. Documentation of the Indoor Play Area Inspection Must Be Maintained for 12 Months. 

B. It Is the Responsibility of the Director/operator to Ensure All Areas and Equipment of the Facility Are Free From Fire 

Hazards, Such as Lint Build Up in Heating and Air Vents, Filters, Exhaust Fans, Ceiling Fans, and Dryer Vents. This 

Includes Grease Build-up in Ovens, Stoves and Food Equipment. Due Date 5/22/2026 (1), and Child Care Personnel, 

Returning to the Industry and Who Were in Compliance with Training Requirements When They Left the Industry, Did 

Not Complete New Mandated Training Within 90 Days of Employment. CCF Handbook, Section 4.3, A Training [SR]

One Staff Member Who Started Industry at Another Location 8.1.23, Has Completed Required Course Work However 

Had Failed 1 Test So Standard Is Still Not in Compliance. Staff Member Has Signed Up and Will Be Retaking Test 8.16.25. 

4.1 Beginning Training Page 39-40 Childcare Personnel Including Volunteers Who Work 10 Hours or More per Month 

Must Begin Training Within 90 Days of Employment in the Childcare Industry and Successfully Complete Departments 

Training Within 12 Months From the Date Training Begins. Training Taken Prior to Employment in the Childcare Industry 
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Does Not Constitute Begin Training. The Begin Training Timeframes Begin at the Time of Employment in the Childcare 

Industry. Training Completion May Not Exceed 15 Months From the Date of Employment in the Childcare Industry in Any 

Licensed Florida Childcare Facility. This May Be Accomplished by Classroom Attendance in a Department-approved 

Training Course, Acquiring an Educational Exemption From a Department-approved Training Course, Beginning a 

Department-approved Online Child Care Training Course, or by Receiving Results From a Department-approved Com-

petency Examination. The Child Care Program Is Responsible for Obtaining Training Documentation From Childcare 

Personnel. Due Date 8/20/2025 (1). None of the 11 findings were critical.

Inspection Visits
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Apr 27, 2026 2 Findings 2 Important

A Health Deficiency Having a Moderate Potential for Harm to the Children in Care Was Observed. CCF 
Handbook, Section 3.1 (Section 2.1 Health and Safety, Page 3) Physical Environment [SR]

All Ceiling Air Vents and Areas Around Air Vents in Facility Were Observed to Be Caked with Dust That 
Could Impact Childrens Breathing. Some Vents and Ceiling Areas Are Worse Than Others. Director Had 
Requested a Corporate Work Order for This on 4/8/26, 3.1 General Health and Safety Requirements Page 
20 A. All Childcare Facilities Must Be Clean, in Good Repair, Free From Health and Safety Hazards 
and From Evidence Of, or Presence Of, Vermin Infestation. Indoor Play Areas Must Be Inspected Daily 
for Basic Health and Safety and Documented on a Daily Inspection Log. Outdoor Play Areas Must Be 
Inspected Daily for Basic Health and Safety. Any Problems Must Be Corrected Before the Play Area Is 
Used by Children. Documentation of the Indoor Play Area Inspection Must Be Maintained for 12 Months. 
B. It Is the Responsibility of the Director/operator to Ensure All Areas and Equipment of the Facility Are 
Free From Fire Hazards, Such as Lint Build Up in Heating and Air Vents, Filters, Exhaust Fans, Ceiling 
Fans, and Dryer Vents. This Includes Grease Build-up in Ovens, Stoves and Food Equipment. Due Date 
5/22/2026
12-04 - Facility Environment CCF Handbook, Section 3.1 CCF Handbook, Section 3.1 (Form

Child(ren) Did Not Have a Student Health Examination/DH (Form 3040), or an Equivalent Health State-
ment on File Within 30 Days of Enrollment. CCF Handbook, Section 7.2, C (Section 2.1 Health and Safety, 
Page 3) Record Keeping [SR]

Review of Childrens Files Revealed That 5 Children Did Not Have Physical /Health Forms in File as 
Required Within Time Frame of Attendance. 7.2 Student Health Records Page 60 The Child Care Facility 
Is Responsible for Obtaining for Each Child in Care a Current, Complete and Properly Executed Student 
Health Examination Form DH 3040, Which Is Incorporated by Reference in 65C-22.001(7)(q), F.A.C. and 
May Be Obtained From the Local County Health Department, the Parent or Legal Guardian, or a Signed 
Statement by Authorized Professionals That Indicate the Results of the Components of the Student 
Health Examination Form Are Included in the Health Examination. C. If the Custodial Parents or Legal 
Guardians Fail to Provide the Documentation Required Above Within 30 Days of Enrollment, the Facility 
Shall Not Allow the Child to Remain in the Program. Due Date 5/15/2026
42-01 - Student Health and Records CCF Handbook, Section 7.2 CCF Handbook, Section 7.2 (Form

Jul 9, 2025 1 Finding 1 Important
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Child Care Personnel, Returning to the Industry and Who Were in Compliance with Training Require-
ments When They Left the Industry, Did Not Complete New Mandated Training Within 90 Days of Em-
ployment. CCF Handbook, Section 4.3, A Training [SR]

One Staff Member Who Started Industry at Another Location 8.1.23, Has Completed Required Course 
Work However Had Failed 1 Test So Standard Is Still Not in Compliance. Staff Member Has Signed Up 
and Will Be Retaking Test 8.16.25. 4.1 Beginning Training Page 39-40 Childcare Personnel Including 
Volunteers Who Work 10 Hours or More per Month Must Begin Training Within 90 Days of Employment 
in the Childcare Industry and Successfully Complete Departments Training Within 12 Months From 
the Date Training Begins. Training Taken Prior to Employment in the Childcare Industry Does Not 
Constitute Begin Training. The Begin Training Timeframes Begin at the Time of Employment in the 
Childcare Industry. Training Completion May Not Exceed 15 Months From the Date of Employment in the 
Childcare Industry in Any Licensed Florida Childcare Facility. This May Be Accomplished by Classroom 
Attendance in a Department-approved Training Course, Acquiring an Educational Exemption From a 
Department-approved Training Course, Beginning a Department-approved Online Child Care Training 
Course, or by Receiving Results From a Department-approved Competency Examination. The Child Care 
Program Is Responsible for Obtaining Training Documentation From Childcare Personnel. Due Date 
8/20/2025
33-04 - Training Requirements CCF Handbook, Section 4

May 12, 2025 4 Findings 4 Important

The Facility Did Not Have Electrical Outlet Covers or the Outlet Covers Were Not in Place. CCF Handbook, 
Section 3.1, I (Section 2.1 Health and Safety, Page 3) Physical Environment [SR]

4 Classrooms in Use at This Time, Did Not Have Covers on Electrical Outlets. The Outlets Were Installed 
Higher Up That Smaller Children Could Not Reach However Older Children Could Possibly Reach. 
Director Is Aware and Has Plug Covers on Order. Corrections Will Be Made by 5/16/25 and Director 
Will Contact Specialist When Completed. 3 Physical Environment Page 20-21 Children Are Much More 
Susceptible to the Adverse Effects of Environmental Factors, Materials and Toxicants. It Is Imperative 
That the Child Care Environment Is Conducive to the Healthy Development of Children. I. All Accessible 
Electrical Outlets Must Be Tamper-resistant Electrical Outlets That Contain Internal Shutter Mechanisms 
to Prevent Children From Sticking Objects Into Receptacles. In Settings That Do Not Have Tamper-re-
sistant Electrical Outlets, Outlets Shall Have Safety Covers.
12-18 - Facility Environment CCF Handbook, Section 3.1 CCF Handbook, Section 3.1 (Form
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Child Care Personnel, Returning to the Industry and Who Were in Compliance with Training Require-
ments When They Left the Industry, Did Not Complete New Mandated Training Within 90 Days of Em-
ployment. CCF Handbook, Section 4.3, A (Section 2.1 Health and Safety, Page 3) Training [SR]

One Staff Member Who Started Industry at Another Location 8/1/23 Had Never Completed Courses or 
Exams for Training in Required Timeframe. 4.1 Beginning Training Page 39-40 Child Care Personnel 
Including Volunteers Who Work 10 Hours or More per Month Must Begin Training Within 90 Days of 
Employment in the Child Care Industry and Successfully Complete Departments Training Within 12 
Months From the Date Training Begins. Training Taken Prior to Employment in the Child Care Industry 
Does Not Constitute Begin Training. The Begin Training Timeframes Begin at the Time of Employment in 
the Child Care Industry. Training Completion May Not Exceed 15 Months From the Date of Employment 
in the Child Care Industry in Any Licensed Florida Child Care Facility. This May Be Accomplished by 
Classroom Attendance in a Department-approved Training Course, Acquiring an Educational Exemption 
From a Department-approved Training Course, Beginning a Department-approved Online Child Care 
Training Course, or by Receiving Results From a Department-approved Competency Examination. The 
Child Care Program Is Responsible for Obtaining Training Documentation From Child Care Personnel.
33-04 - Training Requirements CCF Handbook, Section 4 CCF Handbook, Section 4 (Form DEL-SR-6200A)

Child(ren) Did Not Have a Florida Certification of Immunization (DH Form 680) or a Religious Exemption 
From Immunization (DH Form 681), on File Within 30 Days of Enrollment. CCF Handbook, Section 7.1, B 
(Section 2.1 Health and Safety, Page 3) Record Keeping [SR]

One Child Was in Attendance at Facility on 3/17/25. There Is No Record of Immunizations as of This Date 
in Child's File. 7.1 Immunization Records Page 59 and 60 The Child Care Facility Is Responsible for 
Obtaining for Each Child in Care a Current, Complete and Properly Executed Florida Certification of 
Immunization Form Part A-1, B, or C, DH 680, Which Is Incorporated by Reference in 65C-22.001(7)(o), 
F.A.C., or the Religious Exemption From Immunization Form, DH 681, Which Is Incorporated by Reference 
in 65C-22.001(7)(p), F.A.C., From the Custodial Parent or Legal Guardian. DH Form 680 and DH Form 
681 May Be Obtained From the Local County Health Department. Specific Immunization Requirements 
Are Included and Detailed in the Most Current Edition of the Immunization Guidelines-Florida Schools, 
Child Care Facilities and Family Day Care Homes as Promulgated by the Florida Department of Health. 
A. Immunizations Received Out-of-state Are Acceptable; However, Immunizations Must Be Documented 
on the Florida Certification of Immunization Form and Must Be Signed by a Physician Practicing in 
the State of Florida. B. If the Custodial Parents or Legal Guardians Fail to Provide the Documentation 
Required Above Within 30 Days of Enrollment, the Facility Shall Not Allow the Child to Remain in the 
Program. The Parent/guardian of a Child Who Has Not Received the Age-appropriate Immunizations Prior 
to Enrollment and Who Does Not Have Documented Medical or Religious Exemptions From Routine 
Chil…
41-01 - Immunization Records CCF Handbook, Section 7.1 CCF Handbook, Section 7.1 (Form
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Child(ren) Did Not Have a Student Health Examination/DH (Form 3040), or an Equivalent Health State-
ment on File Within 30 Days of Enrollment. CCF Handbook, Section 7.2, C (Section 2.1 Health and Safety, 
Page 3) Record Keeping [SR]

Child Was in Attendance at Facility on 3/17/25. There Is No Record of Health Exam as of This Date. 7.2 
Student Health Records Page 60 The Child Care Facility Is Responsible for Obtaining for Each Child 
in Care a Current, Complete and Properly Executed Student Health Examination Form DH 3040, Which 
Is Incorporated by Reference in 65C-22.001(7)(q), F.A.C. and May Be Obtained From the Local County 
Health Department, the Parent or Legal Guardian, or a Signed Statement by Authorized Professionals 
That Indicate the Results of the Components of the Student Health Examination Form Are Included in the 
Health Examination. A. The Student Health Examination Shall Be Completed by a Person Given Statutory 
Authority to Perform Health Examinations. B. The Student Health Examination or the Signed Statement 
Is Valid for Two Years From the Date the Physical Was Performed. An Up-to-date Version Must Be on File 
for as Long as the Child Is Enrolled at the Facility. C. If the Custodial Parents or Legal Guardians Fail to 
Provide the Documentation Required Above Within 30 Days of Enrollment, the Facility Shall Not Allow 
the Child to Remain in the Program.
42-01 - Student Health and Records CCF Handbook, Section 7.2 CCF Handbook, Section 7.2 (Form

May 16, 2024 1 Finding 1 Important

A Ratio of [1] Child Care Personnel for [Six 1 to 2 Year Olds ] Children Is Required. A Ratio of [1] Child Care 
Personnel for [Seven 1 to 2 Year Olds ] Children Was Observed. s.402.305(4), F.S. (Section 3, Numbers 1 
9) General Requirements [SR]

At 8:53 Am Counselor Walked Into Inside Gym and Found Seven 1 to 2 Years Olds with 1 Staff Member. 
Director Was Giving a Tour of Facility to a Perspective Family. Ratio Was in Compliance When a Director 
Moved a 2-year-old to 3-year-old Classroom. This Was Corrected at 8:59am. 2.3 Ratios Page 12 The 
Staff-to-child Ratio, as Established in Section 402.305(4), F.S., Is Based on Primary Responsibility for 
the Direct Supervision of Children and Applies at All Times While Children Are in Care. 2.3.1 Mixed Age 
Groups A. In Groups of Mixed Age Ranges, Where Children Under One Year of Age Are Included, One 
Child Care Personnel Must Be Responsible for No More Than Four Children of Any Age Group, at All 
Times. B. In Groups of Mixed Age Ranges, Where Children One Year of Age but Under Two Years of Age 
Are Included, One Child Care Personnel Must Be Responsible for No More Than Six Children of Any Age 
Group, at All Times.
03-01 - Ratio Sufficient CCF Handbook, Section 2.3 CCF Handbook, Section 2.3 (Form OEL-SR-6202,

Apr 8, 2024 1 Finding 1 Important
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Child Care Personnel Failed to Share the Accident/incident Form with the Custodial Parent/ Legal 
Guardian or the Individual Authorized to Pick Up Child on the Day That the Incident Occurred. CCF 
Handbook, Section 6.4, B & D Health Requirements [SR]

An Incident on 4/1/24 Was Observed by a Staff Member and Was Not Documented or Presented to 
Parents as Required. Director Was Unaware of Incident Until 4/4/24 Child No Longer in Attendance as 
of 4/3/24. Staff Member Is on Suspension as of 4/4/24. 6.4 Accident/Incident Notification Page 55 and 56 
A. All Accidents and Incidents or Unusual Occurrences That Are Threatening to the Health, Safety, or 
Welfare of a Child That Occur While the Child Is in Care Must Be Documented on the Same Day They 
Occur. B. This Documentation Must Be Shared with the Custodial Parent or Legal Guardian on the Date 
of Occurrence. C. Documentation Must Include the Name of the Affected Party, Date and Time of the 
Occurrence, Description of the Occurrence, Actions Taken and by Whom, and Appropriate Signatures 
of Program Child Care Personnel and the Custodial Parent or Legal Guardian. Program Child Care 
Personnel Signatures May Include the Director/child Care Personnel That Witnessed the Incident, Who 
Were Involved in the Incident, And/or Responded to the Childs Needs. D. The Documentation Must Be 
Maintained for 12 Months. If the Parent or Legal Guardian Does Not Pick Up the Child on the Date of 
Occurrence of the Accident or Incident, the Individual Authorized to Pick Up the Child Must Sign and Be 
Provided a Copy of the Accident/incident Form. E. In the Event of Serious Injury or Death, the Incident 
Must Immediately Be Reported to the Licensing Authority.
39-04 - Accident/ Incident Notification and Documentation CCF Handbook, Section 6.3 & 6.4

Mar 29, 2024 1 Finding 1 Important

Supervision of Children in the [2 Year Old Classroom ] Group Was Inadequate in That [A 2 Year Old Child 
Was Left on the Playground and Staff Responsible for Child Was Unaware. ]. CCF Handbook, Section 
2.4 General Requirements [SR]

On 3/27/24, Director Self-reported That a 2-year-old Child Was Left on Playground by a Staff Member 
and Was Found by Another Staff Member Who Returned Child to Classroom. Child Was Unharmed and 
Parents Notified Immediately. 2.4 Supervision Page 12 2.4.1 General Supervision Requirements B. Child 
Care Personnel Must Be Assigned to Provide Direct Supervision to a Specific Group of Children and Be 
with That Group of Children at All Times. Children Must Never Be Left Without Child Care Personnel 
Supervision Inside or Outside the Facility, in a Vehicle, or at a Field Trip Location. C. Supervision 
Standards Apply at All Times Away From the Child Care Facility, Including During Field Trips, Outdoor 
Play, and When Picking Up or Dropping Off Children at Designated Locations, Such as Bus Stops, 
School, or a Childs Home. For School-age Children, Personnel Must Know Where the Children Are and 
What They Are Doing at All Times and Capable of Responding to Emergencies Including When Children 
Are Separated From Their Group.
04-01 - Supervision CCF Handbook, Section 2.4

Oct 10, 2023 1 Finding 1 Important
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A Safety Deficiency Having a Low Potential for Harm to the Children in Care Was Observed. CCF 
Handbook, Section 3.1 Physical Environment [SR]

A Staff Member Did Not Intervene to a Child's Disruptive Behavior to Other Children. Staff Member Will Be 
Required to Complete the DCF Training Course Safety in Child Care Programs. 8.2 Child Safety Page 63 
C. Child Care Personnel Must Appropriately Interact with Children to Foster a Healthy, Safe Environment 
That Will Encourage the Childs Physical, Intellectual, Motor, and Social Development. Interactions with 
Children That Are Aggressive, Demeaning or Intimidating in Nature Are Strictly Prohibited.
12-06 - Facility Environment CCF Handbook, Section 3.1
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