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Greater Heights Academy

993 NW Lake Jeffery Rd
Lake City, FL

4 Inspection Visits Since 2025 - 16 Findings
Most recent inspection: May 13, 2026

® 16 Important

Across 4 inspections since 2025, the issues cited most often were The Facility's Transportation Log Did Not Include
[Signature of Second Staff Member Was Missing on Many Transportation Logs]. CCF Handbook, Section 2.5.2 (Section
2.1 Health and Safety, Page 3) General Requirements [SR]

The Programs Transportation Log Did Not Include a Signature of Second Staff Member. During Todays Inspection a
Second Signature Was Obtained on the Transportation Log. Technical Assistance: .3. Drivers Log. A Log Must Be
Maintained for All Children Being Transported in the Vehicle. The Log Must Be Retained for a Minimum of 15 Months.
The Log Must Include Each Childs Name, Date, Time of Departure, Time of Arrival, the Signature of the Driver, and the
Signature of a Second Staff Member to Verify the Drivers Log and That All Children Have Left the Vehicle. A. Prior to
Transporting Children, the Drivers Log Must Be Recorded, Signed, and Dated Immediately, Verifying That All Children
Were Accounted for and That the Log Is Complete. B. Upon Arrival at the Destination, the Driver of the Vehicle Must:
Mark Each Child Off the Log as the Child Departs the Vehicle; Conduct a Physical Inspection and Visual Sweep of the
Vehicle to Ensure That No Child Is Left in the Vehicle; And Record, Sign, and Date the Drivers Log Immediately, Verifying
That All Children Were Accounted For, and That the Visual Sweep Was Conducted. C. Upon Arrival at the Destination,
a Second and Different Staff Member Must: Conduct a Physical Inspection and Visual Sweep of the Vehicle to Ensure
That No Child Is Left in the Vehicle; And Sign, Date and Record the Drivers Log Immediately, Verifying That All Children
Were Accounted For, and That the Log Is Complete. Due Date Completed at Time of Inspection (2), The Facility Did
Not Have Electrical Outlet Covers or the Outlet Covers Were Not in Place. CCF Handbook, Section 3.1, | (Section 2.1
Health and Safety, Page 3) Physical Environment [SR]

In the One-year-old Room There Was and Uncovered Electric Outlet. During the Observation the Teacher Placed

the Electric Outlet Cover Into Place. TA Was Given About Keeping the Covers in Place. Technical Assistance: CCF
Handbook, Section 3.1, | I. All Accessible Electrical Outlets Must Be Tamper-resistant Electrical Outlets That Contain
Internal Shutter Mechanisms to Prevent Children From Sticking Objects Into Receptacles. In Settings That Do Not Have
Tamper-resistant Electrical Outlets, Outlets Shall Have Safety Covers. (2), and A Ratio of [1] Child Care Personnel for
[6] Children Is Required. A Ratio of [2] Child Care Personnel for [30] Children Was Observed. s.402.305(4), F.S. (Section
2.1 Health and Safety, Page 3) General Requirements [SR]

At Todays Inspection Licensing Specialist Observed Two Childcare Personnel with a Group of 6 One Year Old Children
and 24 Afterschool Children. During Todays Inspection the Director Separated the Two Group of Children Bringing Both
Groups Into Compliance. Technical Assistance Given: 2.3.1 Mixed Age Groups A. In Groups of Mixed Age Ranges,
Where Children Under One Year of Age Are Included, One Child Care Personnel Must Be Responsible for No More
Than Four Children of Anv Aae Groun. at All Times. B. In Groups of Mixed Aae Ranaes. Where Children One Year of
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Age but Under Two Years of Age Are Included, One Childcare Personnel Must Be Responsible for No More Than Six
Children of Any Age Group, at All Times. (1). None of the 16 findings were critical.

Inspection Visits

May 13,2026 7 Findings @ 7 Important

® A Ratio of [1] Child Care Personnel for [6] Children Is Required. A Ratio of [2] Child Care Personnel
for [30] Children Was Observed. s.402.305(4), F.S. (Section 2.1 Health and Safety, Page 3) General
Requirements [SR]

At Todays Inspection Licensing Specialist Observed Two Childcare Personnel with a Group of 6 One
Year Old Children and 24 Afterschool Children. During Todays Inspection the Director Separated the
Two Group of Children Bringing Both Groups Into Compliance. Technical Assistance Given: 2.3.1 Mixed
Age Groups A. In Groups of Mixed Age Ranges, Where Children Under One Year of Age Are Included,
One Child Care Personnel Must Be Responsible for No More Than Four Children of Any Age Group, at
All Times. B. In Groups of Mixed Age Ranges, Where Children One Year of Age but Under Two Years of
Age Are Included, One Childcare Personnel Must Be Responsible for No More Than Six Children of Any
Age Group, at All Times.

03-01 - Ratio Sufficient CCF Handbook, Section 2.3 CCF Handbook, Section 2.3 (Form DEL-SR-6200A)

® The Facility's Transportation Log Did Not Include [Signhature of Second Staff Member Was Missing on
Many Transportation Logs]. CCF Handbook, Section 2.5.2 (Section 2.1 Health and Safety, Page 3) General
Requirements [SR]

The Programs Transportation Log Did Not Include a Signature of Second Staff Member. During Todays
Inspection a Second Signature Was Obtained on the Transportation Log. Technical Assistance: .3.
Drivers Log. A Log Must Be Maintained for All Children Being Transported in theVehicle.The Log Must Be
Retained for a Minimum of 15 Months.The Log Must Include Each Childs Name, Date, Time of Departure,
Time of Arrival, the Signature of the Driver, and the Signature of a Second Staff Member to Verify the
Drivers Log and That All Children Have Left the Vehicle. A. Prior to Transporting Children, the Drivers
Log Must Be Recorded, Signed, and Dated Immediately, Verifying That All Children Were Accounted

for and That the Log Is Complete. B. Upon Arrival at the Destination, the Driver of the Vehicle Must:
Mark Each Child Off the Log as the Child Departs the Vehicle; Conduct a Physical Inspection and Visual
Sweep of the Vehicle to Ensure That No Child Is Left in the Vehicle; And Record, Sign, and Date the
Drivers Log Immediately, Verifying That All Children Were Accounted For, and That the Visual Sweep
Was Conducted. C. Upon Arrival at the Destination, a Second and Different Staff Member Must: Conduct
a Physical Inspection and Visual Sweep of the Vehicle to Ensure That No Child Is Left in the Vehicle; And
Sign, Date and Record the Drivers Log Immediately, Verifying That All Children Were Accounted For, and
That the Log Is Complete. Due Date Completed at Time of Inspection

05-04 - Transportation CCF Handbook, Section 2.5 CCF Handbook, Section 2.5 (Form DEL-SR-6200A)
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® The Drivers Personnel Record Did Not Include [ A Valid Florida Drivers License, An Annual Physical
Examination Which Grants Medical Approval to Drive, Valid Certificate(s) of Course Completion for First
Aid Training and Pediatric Cardiopulmonary Resuscitation (CPR) Procedures]. CCF Handbook, Section
7.4, E (Section 2.1 Health and Safety, Page 3) General Requirements [SR]

The Driver Listed on the Supplemental Personnel Record Did Not Include aValid Florida Drivers License,
an Annual Physical Examination Which Grants Medical Approval to Drive, Valid Certificate(s) of Course
Completion for First Aid Training and Pediatric Cardiopulmonary Resuscitation (CPR) Procedures.
During Todays Inspection the Facility Was Given Technical Assistant to Cease All Driving Until All
Documentation Was in the Personnel File. On May15th, 2026 via Email the Director of the Facility
Summitted Documentation for Each Driver. A Current Valid Florida Drivers License, an Annual Physical
Examination, Valid Certificate(s) of Course Completion for First Aid Training and Pediatric Cardiopul-
monary Resuscitation (CPR) Procedures. All Drivers Personnel Files Are Current. Technical Assistance:
Driver Requirements The Driver of Any Vehicle Used by a Childcare Program to Provide Transportation
Must Have the Following: Child Care Facility Handbook Page

06-02 - Driver's License, Physician Certification & First Aid/CPR Training CCF Handbook, Section

15 A. A valid Florida drivers license including the proper endorsement; B. An annual physical examination which
grants medical approval to drive, and valid certificate(s) of course completion for first aid training and pediatric
cardiopulmonary resuscitation (CPR) procedures. CCF Handbook, Section 7.4, E (Section 2.1 Health and Safety,
Page 3) Due Date Completed at time of inspection

® The Bedding Available Was Not Safe and Poses aThreat to the Health, Safety or Well-being of a Child in
Care. CCF Handbook, Section 3.6.1 (Section 2.1 Health and Safety, Page 3) Physical Environment [SR]

At Todays Inspection 3 Infant Children Were Sleeping on One Large Floor Activity Mat, One Infant Was
Laying Propped on Top of a Boppy Pillow on Her Stomach, and Another Infant Was Sleeping in an Infant
Seat. During Todays Inspection All Three Infants Were Placed in Cribs and Technical Assistance Was
Given. 3.6.3 Crib Requirements Children Up to One Year of Age Must Be in a Crib or Playpen/play Yard
with Sides for Napping. Crib Sides Must Be Secured While There Is an Infant in the Crib. Bar Spacing
Must Not Exceed Two and Three-eighths Inches. 3.6.4 Safe Sleep A. All Personnel That Care for Infants
Must Follow Safe Sleep Practices as Recommended by the American Academy of Pediatrics (AAP)

as Referenced in Caring for Our Children Basics Health and Safety Foundations for Early Care and
Education, Which Is Incorporated by Reference in 65C-22.001(7)(v), F.A.C. Cribs or Playpens/play Yards
Used for Infants Must Have Tight Fitted Sheets and No Excess Bedding, Which Includes but Is Not
Limited To: Bumper Pads, Hanging Mobiles, Quilts, Comforters, Receiving Blankets, Pillows, Stuffed
Animals and Cushions. C. Children Must Not Be Placed in the Cribs, Playpens, Play Yards or Other
Sleeping and Napping Bedding with Items That Could Pose a Strangulation or Suffocation Risk. Cribs,
Playpens, Play Yards, Other Napping and Sleeping Bedding Being Used by a Child Must Be Placed a
Minimum of 18 Inches Away From Window Blinds, Draperies or Any Window Treatment/cover That Pose
a Strangulation Ha...

18-02 - Bedding and Linens CCF Handbook, Section 3.6 CCF Handbook, Section 3.6 (Form DEL-SR-6200A)
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® A\Volunteer Acknowledgement (Form CF-FSP 5217) Was Not on File Prior to Volunteering. CCF Hand-
book, Section 7.4, F (Section 2.1 Health and Safety, Page 3) Record Keeping [SR]

Staff Listed on Supplemental Page Did Not Have aVolunteer Acknowledgement (Form CF-FSP 5217) Was
Not on File Prior to Volunteering. At Todays Inspection Technical Assistance Was Given and Volunteer
Acknowledgement Forms Were Completed by Each of the Volunteers Listed on the Supplemental Page.
Technical Assistance: F. Prior to Beginning Volunteering in a Childcare Facility,a CF-FSP 5217,Volunteer
Acknowledgment Which Is Incorporated by Reference in 65C-22.001(7)(e), F.A.C., and May Be Obtained
From the Departments Website Www.myflfamilies.com/childcare, Must Be Completed and on File at the
Childcare Facility for the Volunteer. Written Documentation of Volunteer Hours Must Be Maintained at
the Facility for a Minimum of 12 Months and Available for Review by the Licensing Authority. Due Date
Completed at Time of Inspection

43-05 - Personnel Records CCF Handbook, Section 7.4 CCF Handbook, Section 7.4 (Form DEL-SR-6200A)

® The Facility Failed to Maintain Written Documentation for the Number of Hours a Volunteer Worked. CCF
Handbook, Section 7.4, F (Section 2.1 Health and Safety, Page 3) Record Keeping [SR]

The Facility Failed to Maintain Written Documentation for the Number of Hours a Volunteer Worked. At
Todays Inspection Volunteer Acknowledgement Forms and Hours Worked Were Documented by Each of
the Volunteers. Technical Assistance: F. Prior to Beginning Volunteering in a Childcare Facility, a CF-FSP
5217,Volunteer Acknowledgment Which Is Incorporated by Reference in 65C-22.001(7)(e), F.A.C., and
May Be Obtained From the Departments Website Www.myflfamilies.com/childcare, Must Be Completed
and on File at the Childcare Facility for the Volunteer. Written Documentation of Volunteer Hours Must
Be Maintained at the Facility for a Minimum of 12 Months and Available for Review by the Licensing
Authority. Due Date Completed at Time of Inspection

43-06 - Personnel Records CCF Handbook, Section 7.4 CCF Handbook, Section 7.4 (Form DEL-SR-6200A)
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® Documentation of Level 2 Clearinghouse Screening Clearance Was Missing for Child Care Personnel.
CCF Handbook, Section 7.4.1,C (Section 2.1 Health and Safety, Page 3) Record Keeping [SR]

During Todays Inspection Two Staff Volunteers Listed on the Supplemental Were Left Alone with Children
with No Documentation of Level 2 Clearinghouse Screening Clearance. Staff Listed on Supplemental
Page Did Not Have a Background Screening Clearance. the Facility Was Given Technical Assistance

to Cease All Driving Until Each Staff Had Documentation of a Level 2 Clearinghouse Screening Clear-
ance. On May 15th, 2026, via Email the Director of the Facility Summitted Documentation of Level 2
Clearinghouse Screening Clearance. A Driver (Listed on the Supplemental) Has a Not Eligible Back-
ground Screening and Was Terminated on May13th,2026. 5 Background Screening 5.1 Initial Screening
A Screening Must Be Conducted as a Condition of Employment. The Employer/owner/operator Must
Review Each Employment Application to Assess the Relevancy of Any Issue Uncovered by the Complete
Background Screening, Including Any Arrest, Pending Criminal Charge, or Conviction, and Must Use
This Information in Employment Decisions in Accordance with State Laws. A. Level 2 Screening as
Outlined in S. 435.04, F.S., Is Required for All Child Care Personnel and Includes a Criminal Records
Check (Both National and Statewide), a Sexual Predator and Sexual Offender Registry Search, and Child
Abuse and Neglect History of Any State in Which an Individual Resided During the Preceding 5 Years.
All Fingerprints Must Be Submitted and Processed Through the Background Screening Clearinghouse
and Therefore a Live Scan Ve...

44-02 - Background Screening Documents CCF Handbook, Section 7.4.1 CCF Handbook, Section 7.4.1

Mar 5, 2026 1 Finding @ 1 Important

® The Facility Did Not Have Electrical Outlet Covers or the Outlet Covers Were Not in Place. CCF Handbook,
Section 3.1, | (Section 2.1 Health and Safety, Page 3) Physical Environment [SR]

In the One-year-old Room There Was and Uncovered Electric Outlet. During the Observation the Teacher
Placed the Electric Outlet Cover Into Place. TA Was Given About Keeping the Covers in Place. Technical
Assistance: CCF Handbook, Section 3.1, I I. All Accessible Electrical Outlets Must Be Tamper-resistant
Electrical Outlets That Contain Internal Shutter Mechanisms to Prevent Children From Sticking Objects
Into Receptacles. In Settings That Do Not Have Tamper-resistant Electrical Outlets, Outlets Shall Have
Safety Covers.

12-18 - Facility Environment CCF Handbook, Section 3.1 CCF Handbook, Section 3.1 (Form

Feb 24,2026 3 Findings @ 3 Important
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® The Facility Did Not Have Electrical Outlet Covers or the Outlet Covers Were Not in Place. CCF Handbook,
Section 3.1, | (Section 2.1 Health and Safety, Page 3) Physical Environment [SR]

The Facility Had Electrical Outlet Covers That Were Not in Place. Both One Year Old Rooms and the
Infant Room Had Missing Outlet Covers. At Todays Inspection the Outlet Covers Were Replace and TA
Was Given About Keeping the Covers in Place. Technical Assistance: CCF Handbook, Section 3.1, 1 1. All
Accessible Electrical Outlets Must Be Tamper-resistant Electrical Outlets That Contain Internal Shutter
Mechanisms to Prevent Children From Sticking Objects Into Receptacles. In Settings That Do Not Have
Tamper-resistant Electrical Outlets, Outlets Shall Have Safety Covers.

12-18 - Facility Environment CCF Handbook, Section 3.1 CCF Handbook, Section 3.1 (Form

® The Facilitys Storage of Harmful Iltems Including Cleaning Supplies, Flammable Products, and Poiso-
nous, Toxic and Hazardous Materials Allowed Access by Children in Care. CCF Handbook, Section 3.2,
B (Section 2.1 Health and Safety, Page 3) Physical Environment [SR]

The Facilitys Storage of Harmful Items Including Cleaning Supplies, Flammable Products, and Poi-
sonous, Toxic and Hazardous Materials Allowed Access by Children in Care. The Cleaning Supplies
Were Placed on a Shelf Out of Reach of the Children. Technical Assistance: 3.2 Toxic/Hazardous
Material/Firearms/Weapons B. All Potentially Harmful Items, Including Cleaning Supplies, Flammable
Products, Poisonous,Toxic,and Hazardous Materials, Must Be Labeled and Used According to Manufac-
turers Recommendation. These Items, as Well as Knives, Sharp Tools, and Other Potentially Dangerous
Hazards, Must Be Stored in a Locked Area or Must Be Inaccessible and Out of a Childs Reach at All
Times. Due Date Completed at Time of Inspection

13-02 - Toxic Substances, Hazardous Materials and Weapons CCF Handbook, Section 3.2 CCF Handbook,

® The Hand Washing Station in the Diapering Area Did Not Include [ Running Water]. CCF Handbook,
Section 3.10.2, A (Section 2.1 Health and Safety, Page 3) Sanitation and Equipment [SR]

The Hand-washing Station in the Diapering Area Did Not Include [ Running Water]. The Hand-wash-
ing Station in the Diapering Area in the First One Year Old Room Was Out of Water. During Todays
Inspection the Hand-washing Sink Was Refilled with Water. Technical Assistance given:3.10.2 Diapering
Requirements A.When Children in Diapers Are in Care, a Hand-washing Station That Includes a Sink
with Running Water, Soap, Trash Receptacle, and Disposable Towels or Hand Drying Machines That
Are Properly Installed and Maintained Shall Be Provided in the Room or in an Adjoining Area Which
Opens Into the Room. B. Hands Must Be Washed and Dried Thoroughly After Each Diapering or Toileting
Procedure, and All Surfaces That Have Been Touched Must Be Cleaned and Sanitized or Disinfected to
Prevent the Spread of Germs. Due Date Completed at Time of Inspection

30-02 - Diapering CCF Handbook, Section 3.10 CCF Handbook, Section 3.10 (Form DEL-SR-6200A)

May 7,2025 5 Findings @ 5 Important
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® The Facility's Transportation Log Did Not Include [A Second Signature on the Transportation Log.]. CCF
Handbook, Section 2.5.2 (Section 2.1 Health and Safety, Page 3) General Requirements [SR]

The Facility's Transportation Log Did Not Include [ a Second Signhature on the Transportation Log.] . At
the Time of the Inspection a Second Signature Was Added to the Transportation Log. CCF Handbook,
Section 2.5.2 (Section 2.1 Health and Safety, Page 32.5.2Transportation Log A. A Log Must Be Maintained
for All Children Being Transported in a Vehicle or on Foot Away From And/or to the Premises of the
Child Care Facility. The Log Must Be Retained on File at the Facility for a Minimum of 12 Months and
Available for Review by the Licensing Authority. The Log Must Include: 1. Each Childs Name, 2. The Date
and Time of Departure, 3. Time of Arrival at the Destination, 4. The Signature of the Driver (Or in the Case
of Travelling on Foot, the Signature of the Child Care Personnel), and 5. The Signature of a Second Child
Care Personnel or Person(s) Authorized by the Provider to Verify the Transportation Log

05-04 - Transportation CCF Handbook, Section 2.5 CCF Handbook, Section 2.5 (Form DEL-SR-6200A)

® TheToileting Facility Did Not Have: [ Paper Towels or Hand Drying Machines] , and Within the Reach of
Children. CCF Handbook, Section 3.7, H (Section 2.1 Health and Safety, Page 3) Physical Environment
[SR]

» The Toileting Facility Did Not Have: [ Paper Towels or Hand Drying Machines] , and Within the Reach
of Children. « At the Time of Inspection Paper Towels Were Placed Into the Two-year-old Bathroom. ¢
CCF Handbook, Section 3.7, H (Section 2.1 Health and Safety, Page 3) « H. Running Water, Soap, Trash
Receptacles, Toilet Paper, and Disposable Towels or Hand-drying Machines That Are Properly Installed
and Maintained Must Be Available and Within Reach of Children Using the Bathroom.

21-14 - Restrooms and Bath Facilities CCF Handbook, Section 3.7 CCF Handbook, Section 3.7 (Form

@ Diapering Occurred in a Room That Did Not Have a Hand Washing Station or Did Not Have a Hand
Washing Station in an Adjoining Area. CCF Handbook, Section 3.10.2, A (Section 2.1 Health and Safety,
Page 3) Sanitation and Equipment [SR]

 Diapering Occurred in a Room That Did Not Have a Hand Washing Station. A Portable Handwashing
Sink Was Placed in the One Year Old Room at the Time of Inspection. * Technical Assistance: « CCF
Handbook, Section 3.10.2, A (Section 2.1 Health and Safety, Page 3) » 3.10.2 Diapering Requirements A.
When Children in Diapers Are in Care, a Hand-washing Station That Includes a Sink with Running Water,
Soap, Trash Receptacle, and Disposable Towels or Hand Drying Machines That Are Properly Installed and
Maintained Shall Be Provided in the Room or in an Adjoining AreaWhich Opens Into the Room. B. Hands
Must Be Washed and Dried Thoroughly After Each Diapering or Toileting Procedure, and All Surfaces
That Have Been Touched Must Be Cleaned and Sanitized or Disinfected to Prevent the Spread of Germs.
C.Handwashing Sinks Must Not Be Used for Food Service Preparation, Dishwashing, or Food Clean Up.
D.The Diaper Changing Area Must Be Physically Separated From the Food Preparation, Food Service,
and Feeding Area. E.When Children in Diapers Are in Care, There Must Be a Diaper Changing Area with
an Impermeable Surface That Is Cleaned and Sanitized or Disinfected After Each Use. F. Children Must
Be Directly Attended at All Times When Being Diapered or When

30-01 - Diapering CCF Handbook, Section 3.10 CCF Handbook, Section 3.10 (Form DEL-SR-6200A)
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® Personnel Records or Copies of Records Were Not Being Maintained at the Facility and Available for
Review by the Licensing Authority. CCF Handbook, Section 7.4 (Section 2.1 Health and Safety, Page 3)
Record Keeping [SR]

* Personnel Records or Copies of Records Were Not Being Maintained at the Facility and Available for
Review by the Licensing Authority. « At the Time of Inspection, a Printed Background Screening Was
Missing From the File. At the Time of Inspection, a Cleared Background Screening Was Printed and
Put Into the File. « CCF Handbook, Section 7.4 (Section 2.1 Health and Safety, Page 3) 7.4 Personnel
Records Records Must Be Maintained and Kept Current on All Child Care Personnel, as Defined by
Section 402.302(3), F.S.These Records Shall Be On-site, Available for Review by the Licensing Authority
and Must Include: A. A Complete Employment Application with the Required Statement Pursuant to
Section 402.3055(1)(b), F.S. B. Documentation of Position and Date of Employment. C. CF-FSP Form 5337,
Child Abuse & Neglect Reporting Requirements, Which Is Incorporated by Reference in 65C-22.001(7)(1),
F.A.C., Must Be Signed on or Before

43-01 - Personnel Records CCF Handbook, Section 7.4 CCF Handbook, Section 7.4 (Form DEL-SR-6200A)

® A Complete CF-FSP Form 5131, Background Screening and Personnel File Requirements, Was Not on
File for All Employees. CCF Handbook, Section 7.4.1, A (Section 2.1 Health and Safety, Page 3) Record
Keeping [SR]

* A Completed Form 5131, Background Screening and Personnel File Requirements, Was Not on File
for All Employees. « A 5131 Was Completed for Childcare Personnel Was Completed at the Time of
Inspection. « CCF Handbook, Section 7.4.1, A (Section 2.1 Health and Safety, Page 3)

44-01 - Background Screening Documents CCF Handbook, Section 7.4.1 CCF Handbook, Section 7.4.1
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