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Inspection History Report

License 516321 - MD

Crystal James
Keith Court

Hollywood, MD

5 Inspection Visits Since 2024 - 13 Findings
Most recent inspection: May 15, 2026

® 13 Important

Across 5 inspections since 2024, the issues cited most often were There Are 2 Emergency Cards That Are in Need of
the Annual Update. One Child Is in School and Will Return to Care This Summer. The Other Child Is Regularly in Care.
Please Have the Parents Update the Card if Needed Then Initial and Date the Form. (3), The Complaint Alleges the
Provider's Spouse, Who Is Not an Approved Substitute, Was Used as a Substitute on the Morning of July 12, 2023. A
Text Message Was Sent to This Office Showing the Provider Letting Someone Know That This Was Happening. The
Provider Cannot Remember the Time That She Texted Re (2), and There Is One Child Who Needs Documentation of
the Lead Blood Test at 12 Months and Updated Immunizations. Please Have the Parent Obtain the Documentation From

the Physician and Add to the Child's File. (1). None of the 13 findings were critical.

Inspection Visits

May 15, 2026 3 Findings @ 3 Important

There Are 2 Emergency Cards That Are in Need of the Annual Update. One Child Is in School and Will
Return to Care This Summer. The Other Child Is Regularly in Care. Please Have the Parents Update the
Card if Needed Then Initial and Date the Form.

13A.15.03.04A(3)

There Is One Child Who Needs Documentation of the Lead Blood Test at 12 Months and Updated
Immunizations. Please Have the Parent Obtain the Documentation From the Physician and Add to the
Child's File.

13A.15.03.04C

There Are Cleaning Products and Self-care Products Under the Bathroom Sink That Must Be Made
Inaccessible to the Children. Please Either Install a Lock on the Cabinet or Move Any Potentially
Hazardous Items Out of Reach of the Children.

13A.15.10.02

Aug 25, 2025 2 Findings @ 2 Important

About this report

Childery generates this report from public inspection records published by the Maryland State Department of Education, Office of Child Care.
Childery did not conduct these inspections or produce the original state reports. Childery is an independent directory and is not affiliated with
the Maryland State Department of Education, Office of Child Care.
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® There Are Two Preschool Children That Do Not Have Documentation of the Second Lead Blood Test
Done at or After 24 Months. Please Obtain Documentation of the Lead Blood Tests From the Parent.
13A.15.03.02B

® The Provider Has That the Consumer Pamphlet Must Be Received From the Parent in Her Contract. She
Stated That She Gives the Parent a Copy at Enrollment. She Will Need to Revise Her Contract to State
the Parent Has Received a Copy or Put the URL to the Pamphletin It So the Parents Know How to Obtain
13A.15.03.03E

May 6, 2025 3 Findings @ 3 Important

® The Provider Did Not Have an Emergency Card for a Three-year-old Child. Please Ensure the Parent
Completes an Emergency Card and It Is Kept Accessible at the Family Child Care Home.
13A.15.03.04A(1)

® Three Emergency Cards Need to Be Updated. Please Have the Parents Update the Information the
Information if Needed Then Initial and Date the Form.
13A.15.03.04A(3)

® The Complaint Alleges Children Nap on the Couch - One Child on One End and Another Child at the
Other End. The Provider Admits to Allowing Children to Nap on the Couch. It Was Explained That the
Children Must Nap on Their Approved Nap Sources (Cots, Mats, Sleeping Bags).The Provider Does Have
Enoug
13A.15.05.06B

Mar 25, 2024 2 Findings @ 2 Important

® The Complaint Alleges the Provider Utilized Her Husband, Not an Approved Substitute, as a Substitute
onJuly 12,2023. AText Message Was Provided at the Time of the Complaint Showing the Provider Telling
Someone That Her Spouse Was Covering for Her While She Went to the Doctor. The Provider Cannot
13A.15.06.03B(1)

® The Complaint Alleges the Provider's Spouse, Who Is Not an Approved Substitute, Was Used as a
Substitute on the Morning of July 12, 2023. A Text Message Was Sent to This Office Showing the Provider
Letting Someone Know That This Was Happening. The Provider Cannot Remember the Time That She
Texted Re
13A.15.08.01A

Mar 20, 2024 3 Findings @ 3 Important

About this report

Childery generates this report from public inspection records published by the Maryland State Department of Education, Office of Child Care.
Childery did not conduct these inspections or produce the original state reports. Childery is an independent directory and is not affiliated with
the Maryland State Department of Education, Office of Child Care.
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® The Provider Has 7 Children Enrolled and 7 Children Were Present at the Time of the Inspection. The
Provider Sent One Child Home per the Licensing Specialist's Request to Bring Her Back Into Compliance
with Capacity. The Provider Enrolled a Child to Take Another Child's Place When She Leaves Care. T
13A.15.04.03A

® The Complaint Alleges Infants Are Napping in the Master Bedroom Which Is Not Approved for Child
Care Use.The Only Approved Napping Area Is the Daycare Room per the Fire Marshal. The Provider
Does Utilize the Master Bedroom for Infant Napping. She Had a Camera System Installed in Her Daycare
Room, M
13A.15.05.04A(1)

® The Complaint Alleges the Provider's 11 Year Old Son Was in the Daycare Room with Up to 3 Daycare
Children and His 2 Younger Siblings.The Provider's Car Was in the Driveway but the Complainant Never
Saw Her and Did Not Ask Where SheWas at That Time. A Couple of Months Ago, the Complainant Alleges
13A.15.08.01A

About this report

Childery generates this report from public inspection records published by the Maryland State Department of Education, Office of Child Care.
Childery did not conduct these inspections or produce the original state reports. Childery is an independent directory and is not affiliated with
the Maryland State Department of Education, Office of Child Care.



