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BRIGHT HAVEN ACADEMY

7909 CREEDMOOR RD
RALEIGH, NC

2 Inspection Visits Since 2025 - 5 Findings - 0% Corrected at Visit
Most recent inspection: Apr 14, 2026

<
® 5 Important

Across 2 inspections since 2025, the issues cited most often were A Child Care Operator Did Not Notify the Division
of Any New Child Care Providers, as Defined in G.S. 110-90.2(a)(2), Who Were Hired or Moved Into the Child... (1),
Caregivers Did Not Document Compliance with Visually Checking on Sleeping Infants Aged 12 Months or Younger
And/or the Documents Were Not Maintained for A... (1), and Prior to the Expiration Date of the Qualification Letter, the
Child Care Provider Did Not Complete and Submit Required Forms to Complete a Criminal Background... (1). None of
the 5 findings were critical.

Inspection Visits

Apr 14,2026 1Finding @ 1 Important

® A Child Care Operator Did Not Notify the Division of Any New Child Care Providers, as Defined in G.S.
110-90.2(a)(2), Who Were Hired or Moved Into the Child...

care facility within five business days. The ABCMS provider portal and individual portals have not been created per
NC Childcare

Jun 24, 2025 4 Findings @ 4 Important

® Caregivers Did Not Document Compliance with Visually Checking on Sleeping Infants Aged 12 Months
or Younger And/or the Documents Were Not Maintained for A...

minimum of one month. The facility utilizes the pro-care app it only documents the time the child is put down and woke
up for nap.

® Prior to the Expiration Date of the Qualification Letter, the Child Care Provider Did Not Complete and
Submit Required Forms to Complete a Criminal Background...

check (a qualification letter is valid for a maximum of five years for the date of issuance). A staff person did not complete

® All Staff Did Not Successfully Complete Certification in First Aid Appropriate to the Age of Children in
Care.
Verification of staff completion of First Aid training from an approved training organization was not in the staff file.
Director stated that staff completed training but the
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® All Staff Did Not Successfully Complete Certification in CPR Training Appropriate to the Age of the
Children in Care.

Verification of staff completion of the CPR course from an approved training organization was not in the staff file.
Director stated that staff completed training but
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