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Steps to Hope Academy

205 Thompson Street
HENDERSONVILLE, NC

1 Inspection Visit Since 2026 - 5 Findings - 0% Corrected at Visit
Most recent inspection: Apr 20, 2026

® 5 Important

Across 1 inspection since 2026, the issues cited most often were Caregivers Did Not Document Compliance with Visually
Checking on Sleeping Infants Aged 12 Months or Younger And/or the Documents Were Not Maintained for A... (1), A
Copy of the Safe Sleep Policy Was Not Given to And/or Explained to the Parent of Each Child on or Before the First Day
the Infant Attended the Center. (1), and Child Care Providers and Uncompensated Providers Who Are Not Substitute
Providers or Volunteers, Including the Director Did Not Have a Medical Report on File... (1). None of the 5 findings were
critical.

Inspection Visits

Apr 20,2026 5 Findings @ 5 Important

® Caregivers Did Not Document Compliance with Visually Checking on Sleeping Infants Aged 12 Months
or Younger And/or the Documents Were Not Maintained for A...
minimum of one month. The last visual check on infants was documented on 4/14/26. No documentation was
completed on 4/15/26, 4/16/

® A Copy of the Safe Sleep Policy Was Not Given to And/or Explained to the Parent of Each Child on or
Before the First Day the Infant Attended the Center.
One (1) child file did not have a signed copy of the safe sleep policy on file. Refer to the children's record worksheet.
Violation

® Child Care Providers and Uncompensated Providers Who Are Not Substitute Providers or Volunteers,
Including the Director Did Not Have a Medical Report on File...
prior to employment that was signed by a health care professional and/ or the medical report was older than 12 months.
One (1)

® Operational Policies Were Not Discussed with Parents on or Before the Child's First Day And/or They
Were Not Notified in Writing of All Changes.
Three (3) children's files did not have a signed acknowledgement on file that the operational policies were discussed
on or before the child
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® Parent Participation Plan Was Not Discussed with Parents on or Before the Child's First Day of Atten-
dance And/or a Copy Was Not Given to Them or Posted in The...

center. Three (3) children's files did not have a signed acknowledgement on file that the operational policies, which
includes
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