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FIRSTSTART KIDS ACADEMY
1009 UNION STREET S

CONCORD, NC

2 Inspection Visits Since 2025 · 5 Findings · 0% Corrected at Visit
Most recent inspection: Aug 6, 2025

5 Important

Across 2 inspections since 2025, the issues cited most often were Children Were Not Adequately Supervised at All 

Times. (1), A Child Was Handled in a Rough Way, Including Shaking, Pushing, Shoving, Pinching, Slapping, Biting, 

Kicking, or Spanking. (1), and All Staff Did Not Successfully Complete Certification in First Aid Appropriate to the Age 

of Children in Care. (1). None of the 5 findings were critical.

Inspection Visits

Aug 6, 2025 2 Findings 2 Important

Children Were Not Adequately Supervised at All Times.

On July 11, 2025 a two year old child was left unattended in the Two's classroom. Violation confirmed corrected by 

letter received from provider on 8/11/2025

A Child Was Handled in a Rough Way, Including Shaking, Pushing, Shoving, Pinching, Slapping, Biting, 
Kicking, or Spanking.

A teacher in the Two's classroom grabbed a child by their arm and forcefully swung the child away from the gate and 

on to the carpet in the classroom. Violation c

Jun 4, 2025 3 Findings 3 Important

All Staff Did Not Successfully Complete Certification in First Aid Appropriate to the Age of Children in 
Care.

Verification of staff completion of First Aid training from an approved training organization was not in the staff file. A 

staff member hired on 11/17/22 did not have a First

All Staff Did Not Successfully Complete Certification in CPR Training Appropriate to the Age of the 
Children in Care.

Verification of staff completion of the CPR course from an approved training organization was not in the staff file. A 

staff member hired on 11/17/22 did not have a CP
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The Child Care Administrator and All Staff Did Not Complete the Recognizing and Responding to 
Suspicions of Child Maltreatment Training Within 90 Days Of…

employment. A staff member hired on 1/1/21 did not have a Recognizing and Responding to Suspicions of Child 

Maltreatment certificat
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