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EXCEL LEARNING CENTERS #8

1 OFFICE PARK DRIVE
JACKSONVILLE, NC

4 Inspection Visits Since 2025 - 5 Findings - 20% Corrected at Visit

Most recent inspection: Mar 4, 2026

<
® 5 Important

Across 4 inspections since 2025, the issues cited most often were A Safe Indoor and Outdoor Environment Was Not
Provided for the Children. (1), Electrical Outlets and Power Strips, Not in Use, Which Were Located in Space Used by
Children Did Not Have Safety Outlets or Were Not Covered with Safety Plugs... (1), and All Equipment and Furnishings
Were Not in Good Repair. (1). None of the 5 findings were critical.

Inspection Visits

Mar 4, 2026 2 Findings ® 2 Important

® A Safe Indoor and Outdoor Environment Was Not Provided for the Children.

On both playgrounds surfacing beside sidewalks has eroded away. On front playground surfacing around climbing
structure has three holes. On front playground surfacing underneath fence by back door has washed awa

® Electrical Outlets and Power Strips, Not in Use, Which Were Located in Space Used by Children Did Not
Have Safety Outlets or Were Not Covered with Safety Plugs...

unless located behind furniture or equipment that cannot be moved by a child. In space 9 and 12, outlets were left
uncovered

Jul 9, 2025 1 Finding o 1 Important

® All Equipment and Furnishings Were Not in Good Repair.
There was chipped paint on the walls in indoor spaces #3, #5, #6, and #10. Violation confirmed corrected by letter
received from provider on 7/21/2025

May 21, 2025 1 Finding @ 1 Important

® Each Child Was Not Attended to in a Nurturing and Appropriate Manner, or in Keeping with the Child's
Developmental Needs.
On May 15, 2025, a staff member responded to an upset parent by yelling in front of the parents three-year-old child
along with other children present on the play
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Feb 27,2025 1 Finding @ 1 Important

® New Staff, Who Had Contact with Children, Did Not Receive at Least 16 Hrs. Orientation Within First 6
Weeks.
Orientation was not documented as complete for one out of the five newly hired staff members. Violation corrected
during visit

Corrected at visit
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