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Willow Creek Child Care

25263 US-385
Custer, SD

7 Inspection Visits Since 2025 - 21 Findings
Most recent inspection: Mar 11, 2026

® 21 Important

Across 7 inspections since 2025, the issues cited most often were Duringacomplaintinvestigationconducted-
bytheOfficeofLicensingandAccreditation,slidelocksanddeadboltswere Observedonexitdoors,whichobstructedimmedia-
teegressfromtheexits. (3), Refrigeratortemperaturewas56degrees. (2), and Duringacomplaintinvestigationconduct-
edbytheOfficeofLicensingandAccreditation,itwasdeterminedthatin September2025,a2yearoldchildwasleftoutsideunsu-
pervisedonanencloseddeckforapproximately2minutes. (1). None of the 21 findings were critical.

Inspection Visits

Mar 11, 2026 2 Findings @ 2 Important

® DuringacomplaintinvestigationconductedbytheOfficeofLicensingandAccreditation,itwasdeter-
minedthatin
September2025,a2yearoldchildwasleftoutsideunsupervisedonanencloseddeckforapproximately2min-
utes.
67:42:17:20 - 67:42:17:20 Acenterprovidersupervisingchildrenmustbeinthesameroomwiththechildrenorontheplayground-

withthe children,andmustbeabletoseeorhearth...

® DuringacomplaintinvestigationconductedbytheOfficeofLicensingandAccreditation,slidelocksand-
deadboltswere Observedonexitdoors,whichobstructedimmediateegressfromtheexits.
67:42:17:37 - 67:42:17:37 Centerandschool-ageprogramsoperatingoutsideofaschoolbuildingshallfollowapplicableconstruc-

tionandfire safetyrequirements,asoutlin...

Feb 3, 2026 2 Findings ® 2 Important

® Refrigeratortemperaturewas56degrees.
67:42:17:31 - 67:42:17:31 Aninfantshallbefedaccordingtotheinfant'sschedule. Theprovidershallholdtheinfant'sbottlewhen-
feedingthe infant. Theprovidermaynotf...

® Exitsdoorswereblocked.
67:42:17:37 - 67:42:17:37 Centerandschool-ageprogramsoperatingoutsideofaschoolbuildingshallfollowapplicableconstruc-

tionandfire safetyrequirements,asoutlin...
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Jan 21, 2026 2 Findings ® 2 Important

o Cited rule
61:15:05:05 - Areexitsandexitcorridorsmaintainedinasafemanner?61:15:05:05;61:15:06:05 NOTE:Exitscan'tpassthrough-
storeroom,bathroom,kitchen;corridor&aislew...

o Cited rule
67:42:17:31 - Isfood,includingbreastmilkandformula,properlystored,keptatthepropertemperature, andprotectedfrompoten-
tialcontamination?67:42:17:31 NOTE:Refr...

May 2, 2025 3 Findings @ 3 Important

o Staffrecordswerenotavailableatthetimeofinspection.Programmustmaintainarecordforeachemployee-
andmade availableforverificationofcontentstoOLA.
67:42:17:15 - 67:42:17:15 Achildcareprovidershallmaintainarecordforeachemployeethatincludes: (1) Theemployee'sname-
anddateofbirth; (2) Thedatesonwhichtheem...

® Children'srecordswerenotavailableatthetimeofvisit.Children'srecordsmustbeavailabletothedepartmen-
tupon Requestforreview.
67:42:17:42 - 67:42:17:42 Aprovidershallmaintainarecordforeachchildthatincludes: (1) Thechild'snameanddateofbirth; (2)
Theparentorguardian'snameandtelepho...

® Fire,shelterinplace,andlockdowndrillsfor2024werenotavailableatinspection.Datesofdrillsmustbedocu-
mented Andavailable.
Theemergencypreparednessplanwasnotavailableattheinspection.Theemergencypreparednessplan-
mustbe Availableandcommunicatedtoemployees.
Currentliabilityinsurancewasnotavailableatthetimeofinspection.Proofofcurrentliabilityinsurance-
shallbemade Availabletothedepartmentuponrequest.
67:42:17:43 - 67:42:17:43 Aprovidershallhave: 1 (1) Awrittenemergencypreparednessandresponseplanforemergenciesre-
sultingfromanaturaldisasteroraman- causede...

Apr 16,2025 4 Findings @ 4 Important

o Cited rule
67:42:17:15 - Do employee records contain all required information? 67:42:17:15

o Cited rule
67:42:17:43 - Does the program have proof of current liability insurance? 67:42:17:43
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Cited rule
67:42:17:43 - Is there a written emergency preparedness and response plan in place which covers all areas required to
include: evacuation; relocation; she...

Cited rule
Does the provider have documentation showing two fire evacuation drills, two shelter-in-place

Apr 10, 2025 6 Findings @ 6 Important

Duringtheinspectionachildundertheageofonewassleepingonaninclinedsurface.lnspec-
toraskedthatthechildbe Movedtoaflat,hardsurfaceimmediately.

67:42:17:26 - 67:42:17:26 Anapmat,blanket,orothersleepsurface,otherthanthefloor,forchildrenoveroneyearofagemust-
beavailablefor eachchildduringnaptime. Asle...

Therefrigeratortemperaturewas48degrees.Refrigeratortemperaturemustbemaintainedat4ldegreesor-
lower.

67:42:17:31 - 67:42:17:31 Aninfantshallbefedaccordingtotheinfant'sschedule. Theprovidershallholdtheinfant'sbottlewhen-
feedingthe infant. Theprovidermaynotf...

Thefireextinguisherhadnotbeeninspected.Fireextinguishersmustbeinspectedonanannualbasis.
67:42:17:32 - 67:42:17:32 1 Allwalls,ceilings,floors,andequipmentmustbeeasilycleanable, keptclean,andingoodrepair.
Heatingandcooling systemsmustmaintainate...

Aplaygroundstructurewasmissingaboard.
67:42:17:35 - 67:42:17:35 Playgroundsforallchildcaresettingsmustbesafe,ingoodrepair,andfreeofde-
bris,trash,andweeds.Playground equipmentmustbeinstalledacco...

Abouncychairwasblockinganexit.Allexitsmustbeunobstructed.
67:42:17:37 - 67:42:17:37 Centerandschool-ageprogramsoperatingoutsideofaschoolbuildingshallfollowapplicableconstruc-
tionandfire safetyrequirements,asoutlin...

Thelidwasmissingonadiaperdisposalcan.Soileddiapersmustbekeptinaleakproof,nonabsorbentcontain-
erthatis Coveredwithatight-fittinglid.

67:42:17:44 - 67:42:17:44 Alltoxicorhazardoussubstancesmustbe: 2 (1) Inaccessibletochildren; (2) Usedaccordingtomanu-
facturer'sinstructions; (3) Storedinth...

Mar 11, 2025 2 Findings @ 2 Important

Cited rule
67:42:17:31 - protected from potential contamination? 67:42:17:31 NOTE: Refrigerator temperature should be maintained
at 41 degrees F or below, and the fr...
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o Cited rule

67:42:17:44 - |s there a designated area for diaper changing that is easily cleanable and non-absorbent? 67:42:17:44 Yes
Is the diaper changing area clean...
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